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WHO CAN REGISTER?
You will be asked for your Consent to Collect, Use and Disclose Personal
Information.
You will be asked to confirm that you understand this is voluntary, that you are 18
years of age or older and have the authority to provide this personal
information on behalf of the Registrant .
A vulnerable person who is under the age of 16 years must be registered by the
parent/guardian. Once your child/dependent adult turns 16 they will need to give
their consent to stay on the registry (if they are able to give consent).
You will be asked for your relationship to the vulnerable person.
•
•
•

Self
Parent/legal Guardian of child under 16 years old
Other legal authority (e.g., Power of Attorney for personal care, court order,
etc.)

If you check OTHER then you must confirm that you have permission to register
a vulnerable person.
•
•

•
•

I have their permission and consent and they have the capacity to give it
I have a valid and unrevoked authorization or Power of Attorney for Personal
Care that was made when the Vulnerable Person had legal capacity which gives
me that authority AND the Vulnerable Person has been deemed lacking capacity
by a Court or licensed physician
I have a court’s authorization/appointment or other legal authority pursuant to
legislation in Nova Scotia
Notes:
If you are the parent/guardian of the person being registered, you will be
required to provide your contact information, including your email address for
the purposes of keeping the registry updated every year.

FAQs – Frequently Asked Questions
What is the Vulnerable Persons Registry (VPR)?
The Vulnerable Persons Registry (VPR) is a community based policing initiative in
partnership with the local Police Services and local community agencies. The
registry promotes communication between vulnerable persons, the people who
support them and the police. This information will assist officers when responding
to an emergency involving the vulnerable individual. The registry provides quick
access to critical information about a registered person, such as who to call in an
emergency, a detailed physical description, and any particular sensitivities that the
person may experience. Registration is completely voluntary. The database is to help
alleviate safety concerns for those that are vulnerable in our community.

Who is a vulnerable person?
A vulnerable person is defined as a person who due to medical, cognitive,
mental health or physical condition may exhibit patterns of behavior that may
pose a danger to that person. Examples of Vulnerable Persons may include
persons with autism, dementia, acquired brain injury, cerebral palsy that may
cause a person to exhibit atypical behaviours (e.g. wandering, physical
instability, inability to communicate, aggression, irrational fear, oversensitivity
to sensory stimulus (sounds, lights, touch).

What is the goal of the registry?
The goal of the VPR is to provide police with quick access to critical
information about a registered person so the officer can assist in an emergency
situation. When a Vulnerable Person is thought to be at risk, his or her personal
information will be shared with relevant organizations, enabling them to
quickly respond and provide effective assistance to the registrant.

Who can use the registry?
The VPR is currently open to anyone, free of charge, living in Truro who feels
they are vulnerable in times of emergencies and would like an extra assurance.
In addition to individuals registering themselves, the parent/legal guardian, or
other legal authority of a vulnerable person may voluntarily register an
individual who is unable to do so or give consent. Victim Services is a 24/7
365 days a year service; the registry will be accessed when needed by
designated police staff.

Why would I want my name, or someone I am legally responsible for on
the registry?
The VPR will record information that will help the police understand how best to
assist the registered person, such as how to communicate with the vulnerable person,
who the officer should call and any other information that would be helpful in case
of involvement between the registered person and the police.

How do I register?
1. The vulnerable person or their parent/guardian or other legal authority will
complete the registration form and submit it to Truro Police Service by email
to police@truro.ca, or by mail or in person to Truro Police Service, 776 Prince
Street, Truro, NS B2N 1G9. The form can be located on the Truro Police
Service webpage at https://www.truro.ca/police-service.html, or you may
request a copy of the form by email at police@truro.ca, or by mail, or in
person at 776 Prince Street, Truro, NS. If you have registration questions
please call the Deputy Chief of Police at 902-897-3273.
2. Once the form is submitted, you will be notified by either e-mail or telephone
that the form was received.
3. The registry requires a picture to be included (face only picture similar to a
passport or school picture).
4. Once registered, the person will remain on the registry until they ask to be
removed or until there is a lapse in updated information.
5. A child who is a vulnerable person who is under the age of 16 years must be
registered by the parent/guardian. Once your child/dependent adult turns 16
they will need to give their consent to stay on the registry (if they are able to
give consent).
Note: If you are the parent/guardian of the person being registered, you will be
required to provide your contact information, including your email address for the
purposes of keeping the registry updated.

How do I update my information if there are any changes?
To update your registration, simply email police@truro.ca or by phone to the
Deputy Chief of Police at 902-897-3273, or by mail. It is imperative that
emergency contact information be current. Please note:
1. Every year you will be sent, an email or phone reminder that it is time to
update your information.
2. It is your responsibility to make sure the information is kept current. Some
examples of information that would be important to update are changes in
address, school, email address or emergency contacts. You do not need to
report minor changes such as a change in hair cut or colour.

How can I be removed from the registry?
A registration record can be removed from the registry at any time; simply call
the Deputy Chief of Police at 902-897-3273. You may also send an email
request to police@truro.ca

Who has access to the information contained on the registry?
Local Police Services personnel who require this information to perform their
duties will have access to all information contained on the registry. There are
strict rules about the sharing of information that are in place to protect your
privacy. For example, Registry information would not be included in a police
record check or a vulnerable sector check. This information will not be added
to the Canadian Police Information Centre (CPIC) database.

How will the registry help if my child/dependent adult goes missing?
The registry provides the Police Services with information that would assist in
identifying and locating a vulnerable person that may have gone missing. The
VPR will offer assistance to anyone who is vulnerable or at risk in a crisis or
emergency situation. This would include individuals who are at risk of
wandering, in need of medical assistance in a natural disaster/power outage or
any other crisis that may pose a risk to their wellbeing. If the registrant is found
wandering and is incapable of communicating his or her name to an officer,
the registry will be used to identify the individual more quickly. The Police
Services will use the contact information to connect with parents/guardians.

Is there any other way that information contained on the registry could
be used?
While the registry is intended to assist a vulnerable person in a crisis or when
their safety is compromised, a local Police Officer may access this information
for any reason, including when responding to a complaint or conducting an
investigation.

